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CONTENT
ÅKosovo
ÅInstitutional Development History: from 1999 until 

today: Emergency, Transition, Transfer, Sustainability 
and Upgrade and further development phases 
ÅCurrent state of play: advancement of Vocational 

Training & Higher Education
ÅExternal Cooperation: Local & International 

mechanisms within the country, International 
Bilateral & Multilateral Cooperation 
ÅRaising Awareness of Society for the role of Education 

in Security: Cooperation with Community 
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ÅDeclared independence on 

17th of February 2008 

ÅArea: 10,908km2

ÅPopulation: 1,8 million 
inhabitants (92% Albanians, 
4% Serbs, 4% others) 

ÅOfficial languages: Albanian 
and Serbian

KOSOVO
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INSTITUTIONAL DEVELOPMENT: FROM AN AFTER-
WAR EMERGENCY SITUATION TO A WELL-

FUNCTIONALIZED EDUCATIONAL INSTITUTION

ÅEmergency phase (1999 - 2001)
ÅTransition phase (2002 - 2006)

ÅTransfer phase (2006 - 2007)

ÅSustainability Phase (2008 - 2012)

ÅUpgrade and further development phase (2012-...)
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EMERGENCY PHASE (1999 - 2001)
ÅDepartment for Police Education and Development 

(DPED) of the OSCE Mission in Kosovo established the 

Kosovo Police Service School (KPSS) on 6 September 

1999

ÅBasic Police Training was developed by OSCE MiK 

DPED and the US Department of Justice International 

Criminal Investigative Training Assistance Program 

(ICITAP) 

Å1999: 6-week training; 2000: 9-week training; 2001: 

12-week training 
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TRANSITION PHASE (2002 - 2006)
ÅEnd of 2003: 75% of core services at the KPSS 

were transferred to and operated by local staff

ÅTraining further extended to 20 weeks
Police School to Educational Public Safety 
Institution: training provided to Customs and 
Corrections, too

Å2005 - End of transition phase: DPED of OSCE MiK 
proposed establishment of KCPSED

Å2006: KPSS became Kosovo Centre for Public 
Safety Education and Development (KCPSED)



8November 30th, 2022

TRANSFER PHASE (2006 - 2007)
Å OSCE transferred managerial responsibilities for the KCPSED to the Kosovo 

provisional institutions

Å KCPSED conducted first line supervision, middle management, and senior 

management courses 

Å OSCE supported the KCPSED to establish the Accreditation and Certification 

Section to draft self-evaluation reports that would pave way for an effective 

accreditation process

Legal bases issued by UNMIK on 26th of March 2008: 

- Administrative Direction no. 2008/3 Implementing UNMIK Regulation no. 2001/19 on 

the Executive Branch of the Provisional Institutions of Self-Government in Kosovo*

- Regulation No. 2008/17 amending UNMIK Regulation No. 2005/54 on the 

framework and guiding principles of the Kosovo Police Service

- Regulation No. 2008/18 on the establishment of the Kosovo Board on Public Safety 

Standards and Education
*https:// unmik.unmissions.org/sites/default/files/regulations/02english/E2008ads/ADE2008_03.pd
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SUSTAINABILITY PHASE (2008 - 2012)
Å 2008: KCPSED was established as an executive agency of the Ministry of 

Internal Affairs

Å 2010: MoIA's working group commenced drafting the new Law on KCPSED

Å 2010: Administrative Instruction on Internal Organization and Structuring 

No. 29/2010-MIA was adopted and entered into force

Å December 2011: by the new Law adopted from the Assembly of Kosovo, 

KCPSED was renamed into Kosovo Academy for Public Safety (KAPS) as an 

executive agency of the MoIA
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UPGRADE AND FURTHER 

DEVELOPMENT PHASE (2012 - ...)

2012 - 2014: EU-ŦǳƴŘŜŘ ¢ǿƛƴƴƛƴƎ tǊƻƧŜŎǘ άCǳǊǘƘŜǊ 
{ǳǇǇƻǊǘ ǘƻ tǳōƭƛŎ {ŀŦŜǘȅ 9ŘǳŎŀǘƛƻƴ ƛƴ YƻǎƻǾƻέΣ 
implemented by Finland and Estonia

2016 - 2019: EU-funded ¢ǿƛƴƴƛƴƎ tǊƻƧŜŎǘ άImproved 
Education in Public Safety and Security Sectors in 
YƻǎƻǾƻέΣ ƛƳǇƭŜƳŜƴǘŜŘ ōȅ CƛƴƭŀƴŘ ŀƴŘ 9ǎǘƻƴƛŀ
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EU-FUNDED TWINNING PROJECT 
άC¦w¢I9w {¦tthw¢ ¢h t¦.[L/ 
{!C9¢¸ 95¦/!¢Lhb Lb Yh{h±hέ
ÅEstablished a 4-year Bachelor level study program on Public 

Safety, with branches of: Police&PoliceInspectorate, 
Corrections&Probation, Customs and Emergency 
Management

ÅPreviously was completed the legal bases (7 by-law 
documents), accreditation process and donation of books, 
with the contribution of the OSCE Mission in Kosovo, too

Å International cooperation extended with similar institutional 
partners from Finland and Estonia
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STUDY PROGRAM (2014 - 2022)
Academic Program Name Public Safety

Qualification Level according to the 

National Qualification Framework
6

Title of Academic Level Bachelor in Public Safety

Field of Study according to the code 

ƻŦ ά9ǊŀǎƳǳǎέstudy direction 
14.9 other social sciences 

Study Profile 
The graduated is in the position to become specialist, 

professionalor manager in public safety

Minimal duration of studies 4 years

Targeted Group

Persons who fulfil following enrolment requirements: 

1) SecondarySchool

2) Employedin the PublicSafetyInstitutions

3) Threeyearsof working experiencein the PublicSafety

Institutions

Type of studies Full time

Numberof ECTS 240 ECTS

Valuationof the academic year 60 ECTS for an academic year
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BA STUDY PROGRAM STRUCTURE (2014 - 2022)  



14November 30th, 2022

HIGHER EDUCATION IN KAPS
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EU-FUNDED TWINNING PROJECT
άC¦w¢I9w SUPPORT TO PUBLIC 

SAFETY EDUCATION IN Yh{h±hέ 
ÅContribution to a sustainable vocational training structure for 

all Public Safety Agencies

ÅContribution to KAPS Bachelor degree program further 
upgraded and advanced (including Master degree feasibility)

ÅContribution to KAPS institute of Research and Development 
becoming fully functional for the benefit of all public safety 
agencies in Kosovo
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CURRENT SITUATION
ÅA well-organized and strategically-oriented internal 

system according to the contemporary organizational 
structure

Å6 Public Safety Institutions conducting both 
vocational training and higher education under one 
roof 

ÅFurther developed and developing physical 
infrastructure 

ÅProvision of vocational training, higher education 

and the-highest-results international accreditation 
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ORGANIZATIONAL CHART 
OFFICE OF GENERAL DIRECTOR 

Division of Internal Audit 

Division for External Relations

Division for Quality Assurance in 
the Academy

Department for Police 
Issues 

Department of Customs 
Issues 

Department for 
Correctional and 
Probation Service

Department for
Emergency Management

Department for General 
Subjects 

DEPARTMENT OF 
FINANCES AND JOINT 

SERVICES 
Research and 
Development 

Institute

DEPARTMENT FOR 
TRAINING AND 

EDUCATIONAL SUPPORT

DEPARTMENT FOR 
STRATEGIC PLANNING 

AND LEGAL AFFAIRS

Division of Training 

Division of Curriculum and 
Testing

Division of
Student Support

Division of Language 
Support

Division for
Strategic  Planning

Division for 
Legal Affairs

Division for Human 
Resources 

Division  for Budget and 
Finance 

Division for Joint 
Services

Division of Procurement 

FACULTY OF PUBLIC 
SAFETY  

FACULTY COUNCIL 

BOARD OF  KOSOVO 
ACADEMY FOR PUBLIC 

SAFETY 

Division of
Information  Technology

Division of Security of 
Facilities of the Academy 
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HUMAN RESOURCES

Ethnicity
Gender

Total %
Males % Females %

Albanians 96 65.76% 45 30.83% 141 96.59%

Serbs 2 1.37% 1 0.68% 3 2.05%

Turks 1 0.68% 1 0.68% 2 1.36%

TOTAL 99 67.81% 47 32.19% 146

ETHNIC AND GENDER STRUCTURE

ETHNIC STRUCTURE

Albanians

Serbs

Turks

GENDER STRUCTURE

Males

Females
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PUBLIC SAFETY INSTITUTIONS

Kosovo Police 
Kosovo Customs Kosovo Correctional 

Service

Kosovo Probation 
Service

Kosovo 
Police Inspectorate

Agency of Emergency 
Management 
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TRAINING IN KAPS

ÅVocational Education and Training (VET) (according 
to Kosovo & EU Qualification Framework) 

ÅCarrier Training: 

- Basic

- Advanced

- Specialized

- Instructor Training
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CURRENTLY: VOCATIONAL TRAINING AT KAPS

Institution Training Tittle
Credit

Points

Qualification 

level according to 

NQF

Kosovo Police NewPolice Officer 60 ECVET Level 5

Kosovo Police Inspectorate
Inspector of the Kosovo Police 

Inspectorate
83ECVET Level 5

Kosovo Correctional ServiceCorrectional Officer 60 ECVET Level 5

Kosovo Probation Service ProbationOfficer 60 ECVET Level 5

Agency of Emergency 

Management
Firefighter 80 ECVET Level 5

Kosovo Customs Customs Officer 68 ECVET Level 4
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BA STUDY PROGRAM STRUCTURE (FROM 2022)  
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MISSION, VISION, VALUES AND 
STRATEGIC OBJECTIVES

MISSION 
The Academy provides high-quality training, education, research and development services in the field of public 
safety.

VISION
In 2022 KAPS will be a Center of Excellence on Public Safety in Kosovo.

VALUES
Å Honesty;
Å Transparency;
Å Accountability;
Å Professional ethics;
Å Diversity 

STRATEGIC OBJECTIVES 
Å Provision of vocational, advanced and specialized training to Public Safety Institutions in accordance with local 

and international accreditation standards
Å Strengthening of higher education in Public Safety
Å Development of research profile in service to Public Safety
Å Implementation of quality assurance policies according to contemporary standards
Å Establishment and improvement of the Human Resources management system, infrastructure capacities and 

work processes
Å Further development of cooperation with local and international stakeholders



24November 30th, 2022

Å 2 outdoor fire-arms 
shooting ranges 

Å Fire Arms Training 
Simulator (FATS) 
System 

Å Indoor fire-arms 
shooting range 

Å Fitness center  
Å Driving range  
Å Steve Bennett 

Learning Center
Å Forensic Lab
Å Parking lots 
Å Laundry  

INFRASTRUCTURE


